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Solution
Overview

Microsoft Intune is a cloud-based
service that focuses on unified endpoint
management (UEM). It allows you to
manage and secure various endpoints,
including mobile devices, desktop
computers, and virtual endpoints, all
from a single console.

The target audience for Microsoft
Intune is organizations of all sizes
that need to manage and secure their
endpoints, including mobile devices,
desktop computers, and virtual
endpoints.

Microsoft Windows Intune Battle Card

¢ Device Management (MDM)

Intune enables you to manage organization-owned
devices by configuring settings, enforcing security
policies, and deploying apps.

* Mobile Application Management (MAM)

For personal devices (BYOD), Intune allows you to
manage and protect access to organizational data
within apps without requiring full device enroliment.

e App Management

You can deploy, update, and remove apps on managed
devices, integrate with private app stores, and use app
protection policies to safeguard data within apps.

e Security Features

Intune helps you enforce compliance policies, enable
conditional access to resources, and integrate with
mobile threat defense solutions for enhanced security.

¢ Microsoft Copilot in Intune

Currently, there are three areas to use Copilot in Intune:

e Policy and setting management
e Device details and troubleshooting
e Device query

Intune supports a wide range of operating
systems, including:

e Android e Linux (Ubuntu
Deskto
e Android Open-Source SR
Project (AOSP) ¢ macOS
Windows

e {OS/iPadOS °
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Intune integrates with various Microsoft
and third-party services, including:

e Microsoft Entra ID
For user & group management, and
authentication.

e Microsoft 365

To deploy and manage Office apps
and services.

e Microsoft Defender for Endpoint
For threat detection and response.

e Windows Autopilot
For streamlined device provisioning.

e Configuration Management

For co-management scenarios, extending
on-premises management capabilities to
the cloud.

« Cloud-Based
No need for on-premises infrastructure
for management.

« Simplified Management
Intune offers a centralized, web-based
admin center for managing all endpoints.

« Enhanced Security

Implement security policies, enforce
compliance, and protect organizational
data on various devices.

« Support for Remote & Hybrid Work

Enable secure access to organizational
resources from anywhere.
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Customer Pain Points

Microsoft Intune addresses several key customer pain points

related to endpoint management and security:

o Complex and Fragmented
Device Management

e Intune Solution
Provides a unified, cloud-based platform to
manage all endpoints from a single console,
simplifying device enrollment, configuration,
and policy enforcement.

Q Security Risks and Data Breaches

¢ Intune Solution
Enforces compliance policies, enables
conditional access, and integrates with
mobile threat defense solutions, reducing
data breach risks.

e Unified Endpoint Management

e Enhanced Security

© High IT Costs and Resource Constraints

¢ Intune Solution
Enforces compliance policies, enables
conditional access, and integrates with
mobile threat defense solutions, reducing
data breach risks.

@) Lack of Control over BYOD

Devices

¢ Intune Solution
Offers Mobile Application Management
(MAM) to protect corporate data within apps
without requiring full device enroliment,
balancing security and user experience.

e Scalability and Flexibility

e Cost Efficiency

e Improved productivity

Ensuring Device Compliance

e Intune Solution
Enforces compliance policies, monitors
device health, and provides reporting to track
compliance status, ensuring devices meet
security standards.

Supporting Remote and Hybrid Work

¢ Intune Solution
Provides secure access to corporate resources
from any device, anywhere, supporting remote
and hybrid work scenarios.

Integration with Microsoft ecosystem

Compliance Management
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Prospect Qualification
Questions
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o Current Environment & Pain Points
Device Landscape

"What types of devices (e.g., Windows,
macOSs, iOS, Android) and how many are
you currently managing?”

"Are these devices primarily
company-owned or are you supporting
BYOD (Bring Your Own Device) scenarios?”

"What is your current approach to managing
and securing these devices?” (e.g., manual
processes, other MDM solutions)

IT Infrastructure

"Are you primarily cloud-based,
on-premises, or a hybrid environment?”

"What identity management solution are you
using (e.d., Active Directory, Microsoft
Entra)?”

"Do you have any existing investments in
Microsoft Endpoint Manager or other
endpoint management tools?”

Security Concerns

"What are your biggest concerns regarding
endpoint security and data protection?”

"Have you experienced any security
breaches or data loss incidents related to
endpoint devices?”

"Are you facing any compliance
requirements or regulatory pressures related
to data security?”

Microsoft Windows Intune Battle Card

To effectively qualify a prospect for Microsoft Intune, you should focus on understanding
their current endpoint management situation, their challenges, and their goals. Here's a
breakdown of qualification questions categorized by key areas:

9 Desired Outcomes & Goals
Business Objectives

"What are your main business goals in
relation to endpoint management and
security?” (e.g., improving productivity,
enhancing security posture, reducing costs)

"What are your priorities for managing and
securing your devices?"”

Desired Functionality

"What specific features or capabilities are
you looking for in an endpoint management
solution?”

"Are you interested in device management
(MDM), mobile application management
(MAM), or both?”

"Do you require any specific integrations
with other Microsoft services or third-party
tools?”

Scalability & Future Needs

"Do you anticipate any changes in your
device landscape or IT environment in the
near future?”

"How important is scalability and flexibility
in your endpoint management solution?”
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9 Budget
Decision-Making Process

e "Who is involved in the
decision-making process for
selecting an endpoint
management solution?”

e "What is your timeline for
evaluating and implementing
a new solution?”

e "Are there any budgetary
constraints or limitations that
we should be aware of?”

Evaluation Criteria

e "What are the key criteria you
will use to evaluate potential
solutions?”

e "What is your expected ROI
(Return on Investment) for this
type of solution?”

0 Technical Questions
Deployment

e "What is your current approach
to deploying new devices?”

Application Management

e "How do you currently manage
and deploy applications to your
users?”

Patching and Updates

¢ "How do you manage patching
and software updates for your
devices?”



